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7 ~ Introduction :

To enhance the efficiency of charity sales and donation management, this project
introduces the Charity Sale Management System, which integrates charity sale information
in a more intelligent and streamlined manner. The system digitalizes processes such as
donation item registration, charity sale event publishing, and purchase procedures,
allowing users to conveniently donate or purchase items, while enabling charity
organizations to manage event details and donation records effectively.

Features

e  Multi-Role Operations:

The system is divided into three roles: Donors, Charity Organizations, and
Administrators. Each role features a dedicated user interface tailored to its specific
needs, ensuring a clear and convenient operational process.

e Integration of Charity Sale and Volunteer Management Functions:

In addition to the standard functions of purchasing charity sale items and making
donations, the system also offers features for registering and managing volunteer
activities, thereby promoting diverse participation in public welfare initiatives.

e  Product and Event Information Inquiry:

Users can instantly browse charity sale item rankings, event details, and organization
profiles, and quickly find desired content through search and filter functions.

®  Order Management:

The system offers a secure checkout and order verification mechanism, allowing
users to view their order history, payment status, and delivery progress, thereby
enhancing convenience and transparency in the user experience.

e  User-Friendly Interface and Mobile Support:

The system boasts a clean and intuitive design, supporting access via both desktop
and mobile devices, allowing users to participate in charity sale activities at any time
and from anywhere.

e  Registration Email Notification: When users successfully register for a charity sale
or volunteer activity, the system sends a confirmation notification containing the
event date, event name, phone number, and participant name to ensure the
registration details are accurate.

e  Shopping Cart: Users can add desired items to the shopping cart for convenient
checkout and unified management of selected products, with the option to modify

quantities or remove items before finalizing the purchase.



